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1. Policy Preface 
 
The Government of India has notified the following enactments viz.,  

1. “The Rights of People with Disabilities Act, 2016” (RPwD),  
 

2. “The Transgender Persons (Protection of Rights) Act, 2019” and  
 

3. “The Human Immunodeficiency Virus and Acquired Immune Deficiency Syndrome 
(Prevention and Control) Act, 2017” (HIV & AIDS) 

 

which provide protection to the Rights of Persons with Disabilities, Transgender Persons 
and HIV & AIDs affected persons & protected persons who are employed or otherwise 
hired by the Company without any discrimination and for matters connected therewith or 
incidental thereto.  

Tube Investments of India Limited (TII) has framed this Equal Employment Opportunities 
Policy in compliance with the requirements of aforesaid enactments. 

At TII, we value and celebrate a diverse workforce culture. We are deeply committed to 
providing equal employment opportunities, fostering an inclusive environment where 
every individual is treated with dignity and respect. Our belief in inclusivity drives our 
commitment to growth and business excellence, enabling better development, innovation, 
and delivery across the organization. We are dedicated to creating a workplace where all 
employees, representing all sections of society, thrive and contribute to our collective 
success. 
 
Through this policy, TII, shall proactively work towards equal opportunity in all aspects of 
employment of Persons with Disabilities, Transgender Persons, and Protected Persons 
under the HIV and AIDs Act and including the hiring/selection process, promotions, 
transfers, provision of training opportunities, compensation, employee benefits and so on. 
 
The Managing Director and Head HR of TII, along with the Liaison Officer has the overall 
responsibility for the effective operation and implementation of the equal opportunity 
policy. 
 

2. Objective:  
 
This policy aligns with TII’s Code of Ethics and Business Conduct and reflects our core 
values of protecting and advancing human dignity and human rights in all our business 
practices.  
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 Fair and Equal Treatment: TII is committed in ensuring that all employees are 
treated fairly and equally throughout the entire employment process—from 
recruitment and hiring to training, development, and advancement till Retirement.  

 
 Equal Opportunity Based on Merit: We provide equal opportunities for 

employment and career progression, based on relevant abilities, skills, potential & 
merit of the individuals, decisions are being implemented. 
 

3. Scope: 
 
This policy applies to all employees working at the Plants/Factories, Offices, and 
Warehouses of TII, including its Associate Companies, Subsidiaries, and Joint Ventures. All 
companies under TII are required to adopt and implement this policy. Throughout this 
policy, reference to 'the Company' shall mean, Tube Investments of India Limited including 
its Associate Companies, Subsidiaries and Joint Ventures. 

 

4. Policy Statement: 
 

TII prohibits discrimination in any form. TII employees including Full time, Part time, 
temporary, contract, apprentice interns/trainees, probationary staff, contractors, 
subcontractors, vendors, suppliers, partners – Upstream & downstream and others through 
whom TII conducts business must not engage in any practice that constitutes discrimination 
in any form. This includes, but is not limited to, the following activities:  
 
TII provides equal employment opportunities to all employees and applicants for 
employment and prohibits discrimination and harassment of any type without regard to 
race, color, religion, age, sex, caste, national origin, disability status, genetics, protected 
veteran status, sexual orientation, gender identity or expression, or any other personal 
characteristic or status protected by Indian federal, state or local laws.  

 
Any person who believes himself or herself to have been subjected to adverse discrimination 
based on the discrimination characteristics is encouraged to bring the matter to the 
attention of the Liaison Officer /Complaint Officer / Anti-discrimination Committee of the 
company at the earliest practical opportunity. No person will be punished, retaliated against, 
or limited in employment or other opportunity for exercising anything set out in this Policy, 
or for filing a complaint, furnishing information for, or participating in an investigation, or 
any other activity related to the administration of this Policy.  
 
Notwithstanding anything contained in the previous paragraph, if TII reasonably believes 
that its employment, workplace or premises do not adequately represent the balance of 
diversity of persons it may, with the aim only of redressing that imbalance, take positive 
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discriminatory action in respect of persons who share that aspect eg: employment of 
women in case of a gender imbalance.  
 
TII is committed to maintaining and improving its systems and processes, in order to 
prevent discrimination in any form TII prohibits retaliation against anyone who files a 
complaint or reports a suspected violation of this policy. An employee or other party who 
violates this policy will be subject to appropriate disciplinary proceedings by TII, including, 
but not limited to, disclosure of the violation to Government officials, when required by law 
or contract, and termination.  
 
Any suspected violation should be reported immediately through TII’s Business Conduct & 
Code of Ethics. 
 

5. Applicable Area: 
 
This policy applies to all terms and conditions of employment, including recruiting, hiring, 
placement, promotion & demotion, termination, layoff, retrenchment, recall, transfer, 
leaves of absence, compensation and training. 

TII is committed to eliminating all forms of unlawful discrimination (which includes direct 
discrimination, indirect discrimination and denial of reasonable accommodation), bullying 
and harassment of people with disabilities, transgender persons and protected persons of 
HIV & AIDS. 
 
At TII, we continuously strive to ensure that all our facilities, technologies, information and 
privileges are accessible to people with disabilities, transgender persons and protected 
persons. 
We encourage differently-abled candidates, transgender persons and Protected Person 
from HIV & AIDS to apply for any job opportunity arising within the organization. Our 
decisions on employment, career progression, training or any other benefits are solely 
based on merit. We follow an inclusive evaluation process by ensuring that a person with 
disability is provided with such suitable flexibility and accommodation that may be required 
so that she/he may be evaluated fairly. Any information shared by employees on 
disability/medical condition/ sexuality/gender identity shall remain confidential. 
 
If an employee acquires a disability during her/his employment tenure she/he can return 
to work at the same rank as before. In case the employee is unable to perform the assigned 
job, the organization will invest in re-skilling the employee for another suitable position. 
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6. Parameters of Discrimination – Strictly Prohibited: 
 
TII and its employees shall strive to create a workplace that is free from discrimination in 
their employment practices against any potential or existing employees, and shall not 
discriminate on a person’s: 

• Age or other circumstances 
• Colour 
• Caste 
• Cultural or social beliefs such as religious 
• Educational Background 
• Race, ethnicity or nationality 
• Geographical region 
• Spiritual, traditional or customary beliefs 
• Political opinion 
• Physical features 
• Gender identity and expression 
• Marital status 
• Pregnancy or judging the impacts of potential pregnancy on decisions 
• Breastfeeding 
• Sexual orientation 
• Health or physical disability or impairment 
• Medical record 
• HIV status 
• Family responsibilities 
• Trade Union membership 
• Reserve disciplinary forces, e.g., police 
• LGBT+ community or any other basis prohibited by applicable Indian law 

 

7. Appointment of Liaison Officer and responsibilities: 
 
Liaison Officer (BU-HR Head) is responsible for the recruitment of persons with disabilities 
without any bias and he is responsible for making arrangement of all amenities and other 
facilities which are mandatorily required for persons with disability, with the view of making 
them easily and conveniently accessible and performing their work/job assignment 
amicably. 
 

8. Equal Employment Opportunity and Anti-Discrimination Committee: 
 

S.No. Designation Role in the Committee 
1 Divisional HR Chair Person 
2 Unit - BU- HR Head Member 1 
3 Central Recruitment Team Head Member 2 
4 Corporate – IR/ ER Shared Services Member 3 
5 Unit Medical Officer  Member 4 



 

Document: Human Resource Policy 
Manual 

Doc Ref: ERSS/Policy for Equal 
Employment Opportunities 

Company:    Tube Investments of India 
Limited (TII) 

Issue No. 001 
 

Chapter:   Policy for Equal Employment 
Opportunities 
 

Rev. No. 002 

 

Page 6 of 14 

 
9. Terms Defined: 
 

Some relevant terms of the Rights of Persons with Disabilities Act, 2016, the Transgender 
Persons (Protection of Rights) Act, 2019 and the Human Immunodeficiency Virus and Acquired 
Immune Deficiency Syndrome (Prevention and Control) Act, 2017 are stated below: 

a) Discrimination: 
 

Discrimination in relation to disability, means any distinction, exclusion, restriction on the 
basis of disability which is the purpose or effect of impairing or nullifying the recognition, 
enjoyment or exercise on an equal basis with others of all human rights and fundamental 
freedoms in the political, economic, social, cultural, civil or any other field and includes all 
forms of discrimination and denial of reasonable accommodation. 

 
b) Person with benchmark disability: 

 

It means a person with not less than forty per cent of a specified disability where specified 
disability has not been defined in measurable terms and includes a person with disability 
where specified disability has been defined in measurable terms, as certified by the 
certifying authority. 
 

c) Person with disability: 
 

It means a person with long term physical, mental, intellectual or sensory impairment 
which, in interaction with barriers, hinders his full and effective participation in society 
equally with others. 

 
d) Reasonable accommodation: 

 

Reasonable Accommodation means necessary and appropriate modification and 
adjustments, without imposing a disproportionate or undue burden in a particular case, to 
ensure to persons with disabilities the enjoyment or exercise of rights equally with others. 

 
e) Special Employment Exchange: 

 

Any office or place established or maintained by the Government for the collection and 
furnishing of information, either by keeping of registers or otherwise, regarding- 

i. Persons who seek to engage employees from amongst the persons with disabilities. 
ii. Persons with benchmark disability who seek employment. 
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iii. Vacancies to which persons with benchmark disabilities seeking employment may be 
appointed. 

 
f) Specified Disability: 

 

Specified Disability shall mean and cover all the disabilities as specified in the Rights of 
Persons with Disabilities Act, 2016. 

 
g) Transgender Person: 

 

It means a person whose gender does not match with the gender assigned to that person 
at birth and includes trans-man or trans-woman (whether or not such person has 
undergone Sex Reassignment Surgery or hormone therapy or laser therapy or such other 
therapy), person with intersex variations, genderqueer and person having such socio-
cultural identities as Kinner, Hijra, Aravani and Jogta. 
 

h) Protected Person: 
 

It means a person who is—  
(i) HIV-Positive; or  
(ii) ordinarily living, residing or cohabiting with a person who is HIV-positive person;  or 
(iii) ordinarily lived, resided or cohabited with a person who was HIV- positive 
 

10. Rights and Entitlements 
 

Equal Employment Opportunities Policy of the Company aims at ensuring that none of the 
employees is discriminated against on the ground of disability, their gender and health 
unless it is shown that the impugned act or omission is a  proportionate means of achieving 
a legitimate aim. 
 
The Company shall not discriminate with respect to any aspect of the employment 
relationship including the hiring/selection process, promotions, transfers, provision of 
training opportunities, compensation, employee benefits, termination or retirement policies, 
and disciplinary practices. 
 
Further, the with regard to Transgender persons and Protected Persons from HIV & AIDS, 
the Company shall maintain confidentiality of the gender identity of the employees except 
where the Company or its representatives is required to disclose such information to 
government officials or in order to cater to or provide support to such Employees. 
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11.  Positions for Disabled Persons, Transgender Persons & Protected Persons: 
 

At TII, the hiring for all the positions is purely based on merit and the candidates are 
evaluated based upon their skills and competence. Flexibility and accommodations will be 
provided to persons with disabilities on an individual basis as required. 
 
Pursuant to the Persons with Disabilities Rules, 2017, all establishments are required to 
identify posts that are suitable for Persons with Disabilities. Further, in addition to Persons 
with Disabilities Rules, 2017, Transgender Persons (Protection of Rights) Rules, 2020 and 
the Human Immunodeficiency Virus and Acquired Immune Deficiency Syndrome (Prevention 
and Control) Act, 2017 require all establishments to implement all measures for providing 
a safe working environment and to ensure that no person with disabilities or transgender 
person or protected person is discriminated against in any matter relating to employment 
and other related issues.  

At TII, all positions of employment, internships, secondments, etc., are open to everyone, 
as long as they are capable and competent at carrying out the essential functions of the 
position. 

 

12. Special Provisions under the Human Immunodeficiency Virus and Acquired 
Immune Deficiency Syndrome (Prevention and Control) Act, 2017: 
 

a) Governmental and company laws: HIV/AIDS and employment policies will at a 
minimum comply with the state, company and local laws and agreements. 
 

b) Pre-employment screening: Company will not do pre-employment HIV/AIDS 
screening as part of its work assessment.  
 

c) Confidentiality of information: Persons in the workplace affected by, or perceived to 
be affected by, HIV/AIDS, will be protected from discrimination by co-workers, employers 
or clients. Confidentiality regarding all medical information including HIV/AIDS status will 
be maintained, recognizing the principle that employers have a duty to protect 
confidentiality of employees’ medical information. Company will not disclose the 
information of an employee to anybody, unless an order passed by Government, Judicial 
authority in writing. 
 

d) Rights and opportunities: People with HIV/AIDS are entitled to the same rights and 
opportunities as persons with other serious or life-threatening illnesses. 
 

e) Survey: HIV/AIDS screening, whether direct, indirect or asking questions about tests 
already taken, will not be done. 
 

f) Benefits: HIV-infected employees will not be discriminated against and will continue to 
have access to all standard social security benefits and occupationally related benefits. 
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g) Reasonable changes in working arrangements: HIV infection itself is not 

associated with any limitation in fitness to work. If fitness to work is impaired by HIV-
related illness, reasonable alternative working arrangements will be made. 
 

h) Continuation of employment: HIV infection is not a cause for termination of 
employment. As with many other illnesses, persons with HIV-related illnesses should be 
able to work as long as medically fit for available appropriate work. 
 

i) Protection of an employee: No person shall, by words, either spoken or written, 
publish, propagate, advocate or communicate by signs or by visible representation or 
otherwise the feelings of hatred against any protected persons or group of protected 
person in general or specifically or disseminate, broadcast or display any information, 
advertisement or notice, which may reasonably be construed to demonstrate an intention 
to propagate hatred or which is likely to expose protected persons to hatred, 
discrimination or physical violence. 

 

j) All other conditions and guidelines stipulated under the HIV and AIDS Act, Rules and 
Model Policy shall be adhering and ensuring with. 
 

13. Manner of selection: 
 

a) Vacancy advertisement and application 
i. Wherever possible, all vacancies will be advertised internally and externally. 
ii. Wherever possible, vacancies will be notified to colleges, polytechnics and 

disability organizations. 
iii. All vacancy advertisements will include an appropriate short statement on equal 

opportunities for people with disabilities, transgender persons and protected 
persons. 

iv. Selection criteria (job description and employee specification) will be kept under 
constant review to ensure that they are non-discriminatory and that they relate 
purely to the skills needed for the job and nothing else.’ 

v. Application forms will be made available in alternate formats, based on request. 
vi. Employees are requested to report the existence of a disability or certificate of 

identity issued by the District Magistrate under the Transgender Rules to the 
Liaison Officer at the time of joining the organization, in order to ensure protection 
of their rights under this Policy. 

 

14. Equal Remuneration & Benefits: 
 

There will be no discrimination or remuneration based on the ground as per parameters of 
discrimination mentioned in point (6)  
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15. Facilities and Amenities: 
 

The Company shall, as far as possible, endeavor to provide such facilities and amenities to 
Persons with Disabilities and Transgender Persons to enable them to effectively discharge 
their duties in the Company. The Company shall take into account the specific and special 
needs of Person with Disabilities and Transgender Persons employed by it and ensure that its 
facilities (including physical/ digital infrastructure, information and communication 
technology, safety and security and transportation system, if any, provided by the Company) 
are easily accessible. 

 

16. Employee Induction and onboarding:  
 

 New Joiners will be made familiar with equal employment opportunities policy; 
Employees will be provided the necessary access to refer the policy through online.  

 

17. Physical Infrastructure:  
 
TII shall endeavor to ensure that it provides barrier-free accessibility to Persons with 
Disabilities and that its physical infrastructure is disabled-friendly. Further, the Company shall 
endeavor to ensure that it provides basic infrastructural facilities to Transgender persons. 
Towards this end, the Company shall, on a continuous basis, liaise with service providers, 
facility managers or such other appropriate persons who manage the premises within which 
its offices are located, in order to endeavor to observance of the accessibility standards 
prescribed under the Act in relation to its physical infrastructure. On a case to case basis, 
the Company may also opt to provide assistive devices for the convenience of Persons with 
Disabilities. Employees facing accessibility issues in relation to the physical infrastructure of 
the Company or with regard to  any other issue, are requested to report the same to the 
Liaison Officer. Employees may report accessibility issues relating to the Company’s 
information and communication technology, to the Liaison Officer. 

 
18. Digital Infrastructure:  

 
TII continuously endeavors to ensure that all our documents, communication and information 
technology systems adhere to the accessibility standards. We shall always ensure that only 
accessible technologies are procured. Any employee facing accessibility challenges can reach 
out to the local IT support team. 
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19. Reasonable Accommodation:  
 
TII will make reasonable accommodations, whenever necessary, for qualified employees or 
job applicants who have disabilities, as per The RPWD Act. Such accommodation will be 
provided: 

a) to ensure equal opportunity in the application and selection process, 
b) to enable an employee with a disability to perform the essential functions of a job, and 
c) to enable an employee with a disability and transgender persons to enjoy the same benefits 

and privileges of employment as non-disabled employees 

All documents concerning an employee’s reasonable accommodations requests would be 
maintained in the employee’s confidential file, separate from the employee’s official personnel 
file. 

20. Training and Career development: 
 

TII will endeavor to provide course materials meant for induction and training in accessible 
formats on request. The request for reasonable accommodation, such as assistive aids, 
accessible training venue, accessible materials, interpreter, scribe, etc. shall be placed at least 
one week prior to the scheduled date of commencement of induction/training. 

 
The company has an accessible and inclusive appraisal process. Any employee/Manager 
requiring any accommodation for an appraisal process must place a request at least two days 
in advance. 

 

21. Travel, stay and transport: 
 

For official travel, employees with disabilities will be provided accessible modes of transport - 
air travel (in case road/train travel is inaccessible), and accessible guest houses and hotels 
and allowing a personal attendant to travel along, as per our reasonable accommodation 
guidelines. An employee can place a written/email request for this with the Admin 
Team/Travel Desk. 

 
22. Employee Engagement and Social Inclusion: 
 

TII will endeavor to make all company events and meetings inclusive by ensuring that these 
are conducted at accessible venues with a provision of reasonable accommodation being 
available to employees with disabilities. 
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23. Maintenance of Records: 
 

TII will collect and maintain data regarding employees with disabilities in relation to their 
employment, facilities provided and other necessary information as per The RPWD Act. 

 
All employees will be asked to fill the Voluntary Disability Self Identification Form in order to 
give information regarding any disability that she/he may have. 

 
Employees are also requested to report disabilities acquired after joining the Company or in 
case of ceasing of a disability. 

 
An employee can edit the information at any time during her/his tenure. There will be no 
penalties imposed because she/he did not share information regarding her/his disability 
earlier. An employee who acquires disability can also edit and update the form. 

 
TII respects the privacy of every individual and ensures utmost confidentiality of 
information/concerns in relation to disability /sexuality/gender identity or any other personal 
information shared with it by its employees (or potential candidates). However, if the 
disclosure is mandated under law, then any such disclosure will be handled with utmost 
confidentiality and in accordance with applicable laws. 

 
24. Exceptions to the confidentiality clause: 
 

a) Managers/Supervisors may be given information about an employee’s disability for 
allowing/providing any accommodations. 
 

b) Security personnel may be given information about an employee’s disability so as to 
facilitate obtaining any necessary support during an emergency. 
 

c) Government officials who are investigating the compliance with the RPWD Act, the 
Transgender Persons (Protection of Rights) Act, 2019 and HIV & AIDS Act, 2017 may be 
given information about an employee’s disability, sexuality and health conditions. 

 
25. Discrimination Complaint Process: 

 
1) Investigation: 
 

Once a complaint has been filed, an investigation will be undertaken immediately. In 
instances where there is an alleged respondent, the respondent will be notified 
immediately. The complainant and the respondent will both be interviewed along with any 
individuals who may be able to provide relevant information. 
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Where the alleged discrimination is an organizational practice or procedure, that practice 
or procedure will be investigated immediately. Where the investigation finds systemic 
discrimination within the organization, that practice or procedure will be changed promptly. 

2) Mediation: 
 

TII supports resolving matters through mediation provided that it is consistent with 
organizational duties, obligations and needs. Mediation can only be undertaken voluntarily. 
If both parties agree to participate, matters may be resolved through mediation in the 
following circumstances. Once the matter has been investigated and TII has determined 
the facts of the case, TII may use mediation to develop appropriate solutions to the 
complaint; and, in rare instances, where the incident is an isolated event and the parties 
do not dispute the facts, TII will act diligently to ensure that matters are dealt with in a 
manner that ensures the safety and protection of everyone within the organization. 

3) Timelines: 
 

TII will investigate all complaints immediately and will work towards the prompt resolution 
and prevention of discriminatory acts and practices. The first round of investigation and 
conclusion shall be arrived at within 10 working days from the date of filing of the 
complaint. 

 

4) Fairness: 
 

All complaints will be investigated in the same manner with the aim of promoting, fairness 
and equality.  

5) Confidentiality and the Right to Privacy: 
 

TII will preserve the confidentiality of all individuals involved in a discrimination complaint. 

The preservation of confidentiality may be affected by the employer’s duty to prevent 
discrimination in/at TII and by the alleged respondent’s right to know the nature of the 
complaint being made against them and who has made it so that they can respond. 

If the investigation fails to find evidence to support the complaint, no documentation 
concerning the complaint will be placed on the file of the respondent. TII will retain all 
documentation for 12 months for informational purposes in the event that there is an 
internal appeal or a complaint filed with an outside agency. 

6) Outcomes and Remedies 
 

TII will act swiftly to ensure that the discriminatory practice is stopped as soon as possible 
and may remedy the situation in a number of ways. Where the investigation determines 
that discrimination has occurred or the matter has been successfully mediated, outcomes 
may include moving the respondent to another department, changing the respondent’s job 
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duties or a letter of apology. The outcome of the investigation shall be appropriately 
communicated to the complainant, Actions taken to remedy a discriminatory situation 
should not have a negative effect on the complainant. The main responsibility of the 
employer will be to ensure that the discrimination ends and to restore workplace harmony. 

26. Appeal Process:  

 

Within 10 working days from the result of the investigation, either the complainant or the 
respondent may make a written request that an investigation be reviewed stating which 
aspect of the investigation is inadequate. The request must be submitted to the chairperson 
who will determine if the investigation is to be re-opened in order to address the concerns 
raised.  

 

In case the appeal is taken up, then the investigation shall be completed within 15 working 
days by the same committee with the inclusion of an independent member. The result of the 
appeal shall be binding on the complainant for all purposes. 

***** 

 


