
        Code of Conduct for Value chain Partners   
  

Our Purpose 
Tube Investments of India Limited (TII) is dedicated to upholding Environment, Social and Governance (ESG) standards 

in its supply chain. In line with Five Lights of Murugappa Group - Integrity, Passion, Quality, Respect, and Responsibility, 

we aim to integrate sustainability throughout our supply chain. Our commitment involves encouraging sustainable 

practices and transforming sourcing methods to minimize external risks. TII’s Value Chain Partner (VCP) Code of 

Conduct serves as a guide for Value Chain Partners to enhance their performance and mitigate environmental, 

economic and social risks.  

Scope of the Code 
This Code of Conduct regulates the actions of all Value chain partners (VCP’s) involved in both upstream and 
downstream operations of Tube Investments of India (TII). 

‘Value Chain Partners’ refers to all entities and individuals who Supply Products, Equipment’s and Materials or Provide 
Services to TII under a contractual agreement. Upstream Partners include suppliers of raw materials, component 
manufacturers, and equipment providers. Downstream Partners consist of entities involved in distribution and sales, 
such as Dealerships, Retailers, Logistics providers, Distributors, Service Providers, and any additional relevant parties. 

VCP’s are expected to uphold integrity and exhibit a dedication to sustainable, legal, ethical, safe and equitable business 
practices. 

This Code not only complies with applicable regulations but also reinforces the principles of the United Nations Global 
Compact, The UN Guiding Principles on Human Rights, and essential conventions of the International Labour 
Organization. 

Key Principles of the Code of Conduct 
This Code of Conduct outlines the business behaviour principles expected by TII for all interactions. Value Chain Partners 
involved in both upstream and downstream activities, offering products or services to TII are required to adhere to this 
Code and integrate ESG standards into their supply chain infrastructure, reflecting the spirit of the Five Lights of 
Murugappa Group. 

Environment: 
 
We expect our VCP’s to adhere to environmental practices with valid operational permits, use environment friendly 
technologies and actively manage their environmental impact through documented systems with measurable goals. 

 Energy Efficiency: Value chain partners are expected to monitor and enhance their energy efficiency by 

assessing and improving their energy consumption. 

 Water Conservation: Value chain partners are urged to strategize in the management of water resources by 

monitoring water usage, and appropriately handling wastewater disposal. 

 Circular Economy in Waste Management: Value chain partners are encouraged to adopt circular economy 

principles, emphasizing the reduction, reuse, recycling, and recovery of waste materials generated during 

operations. 



 Air Emission Control: Value chain partners are expected to oversee, regulate, and treat air emissions such as 

volatile organic compounds, aerosols, corrosives, particulates, ozone-depleting chemicals, and combustion by-

products arising from their operations. 

 Sustainable Sourcing: Value chain partners are urged to incorporate sustainability into their supply chain 

through responsible procurement practices, the utilization of sustainable raw materials. 

 Safe Handling of Hazardous Substances: Value chain partners are expected to manage, store, and dispose of 

chemicals and hazardous materials in an environmentally responsible manner, while also ensuring that workers 

are adequately trained in these procedures. 

 Biodiversity Conservation: Value chain partners are expected to follow a commitment on preserving 

biodiversity, not resorting to deforestation, or causing impacts on areas of concern and protected regions. 

 Climate Change Action: Value chain partners are expected to recognize climate change as a global concern and 

undertake effective climate actions, including risk assessment and mitigation, greenhouse gas (GHG) reduction 

and climate adaptation measures. 

Social: 
 

 Prohibition of Forced or Compulsory Labour: Value chain partners should avoid using or supporting forced, 

bonded, or involuntary labour.  

 Prohibition of Child Labour: Value chain partners must not employ any form of child labour. 

 Non-Discrimination: Value chain partners should adhere to anti-discrimination laws and regulations, 

preventing discrimination of all kinds.  

 Diversity and Inclusion: Value chain partners should promote diversity in their workforce and provide equal 

opportunities regardless of race, religion or background 

 Health and Safety: Value chain partners are expected to ensure a safe and healthy workplace, following 

applicable laws and industry standards. Documentation on health and safety aspects with defined KPIs should 

be maintained with precautions to prevent accidents. 

 Working Hours, Wages and Leave Benefits: Value chain partners are expected to comply with laws on working 

hours, weekly rest days, public holidays, wages, and benefits.  

 Fair Treatment: Value chain partners are required to treat all employees with dignity and respect, prohibiting 

corporal punishment, coercion, all form of harassments, or verbal abuse. 

 Freedom of Association: Value chain partners are required to respect the right of their employees to form or 

join trade unions without interference. They must not discriminate against or retaliate against employees for 

exercising these rights. Value chain partners must engage in good-faith negotiations with representatives of 

their employees. 

 Community Engagement: Value chain partners are encouraged to actively engage with local communities, 

contributing to enhance their quality of life and promote self-reliance. 

 Product Stewardship: Value chain partners are expected to prioritize the safety of consumers by using 

responsible materials and design safe products. 

 Safe Workplace: Value chain partners  are expected to provide: 

o A work environment that is compliant with all applicable safety laws and standards such as electrical 
and fire safety laws. 

o Clean drinking water with proper sanitation facilities. 
 
 



 

Governance: 
 

 Stakeholder Engagement: Value chain partners are expected to engage in transparent and effective 

communication with stakeholders periodically. 

 Regulatory Compliance: Value chain partners must adhere to applicable laws, identifying and managing risks 

related to their operations, including environmental, health and safety, labour practices, and ethics. 

 Transparency and Anti-Corruption: Value chain partners are expected to comply with relevant anti-bribery and 

anti-corruption laws. We expect our Value chain partners to follow: 

o Zero Tolerance for Bribery: Not offering or accepting bribes, kickbacks, or improper payments, directly 

or indirectly. 

o No Gifts or Hospitality: Not offering or accepting Gifts, meals, entertainment, and other hospitality for 

gaining unfair advantage. 

o Proactive Integrity: Aggressively combat all forms of corruption, including bribery, fraud, document 

falsification, and any other dishonest conduct. 

Ethical Competition:  All value chain partners of TII encouraged to engage in fair competition and avoid any 

unlawful or harmful practices. They must not engage in price-fixing, bid-rigging or any other anti-competitive 

behaviour. Value chain partners  must comply with all applicable laws and regulations regarding competition. 

 Data Privacy and Information Security: Value chain partners are expected to protect personal data in line with 

laws and implement systems to secure TII-related information against unauthorized access, use, or disclosure. 

 Intellectual Property Rights: Value chain partners are encouraged to respect the intellectual property rights of 

TII and its customers. They must not use, copy, or disclose any confidential information or trade secrets without 

proper authorization. Value chain partners must obtain necessary licenses or permissions before using any 

intellectual property that is not their own. 

 Grievance Mechanism: Value chain partners  are expected to facilitate their employees in expressing concerns 

through robust grievance redressal mechanisms, encouraging employee hotlines and open-door policies. 

 Confidentiality: Value chain partners should treat the reports with confidentiality to the extent possible, and 

whistle blowers must be protected from any form of retaliation. 

 Conflict of Interest: Value chain partners should avoid any activities or relationships that could create a conflict 

of interest. 

 Monitoring: TII reserves the right to conduct regular audits and assessments to identify and address any risks 

and non-compliance issues and to ensure compliance with this Code. 

 Accountability: Value chain partners must be accountable for their actions and decisions. All value chain 

partners must have clear policies and procedures in place to ensure transparency and accountability. TII 

reserves the right to modify or amend this code, at its sole discretion, with or without prior notice to its Value 

Chain partners. 

 Communication and Reporting: Value chain partners  are encouraged to communicate openly and report any 

concerns regarding compliance with this Code of Conduct. 
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